
Operational Efficiency:

Reduces redundant data entry 
and enhances collaboration 

across departments.

Businesses can tailor 
recommendations, offers, and 

messages based on real-time data. 

A complete view of interactions 
helps brands understand customer 

needs and improve loyalty.

Teams across sales, marketing, 
and customer support can access 

the same insights, ensuring consistency.

Personalized Engagement:

Stronger Customer Relationships: Better Decision-Making:

Importance of Customer 360 View 

Components of Customer 360 

DATA

Identity Resolution 
Eliminating duplicate entries 

Matching customer records across platforms 

Creating a single, unified customer profile 

Customer Segmentation
Preferences (product interests, brand loyalty) 

Demographics (age, location, income level) 

Behavioral data (purchase history, engagement patterns) 

Advanced Analytics & AI 
Predicting customer behavior 

Recommending personalized products and services 

Identifying trends for proactive decision-making 

Real-Time Data Processing 
Provide instant customer insights 

Process streaming data from multiple sources 

Enable real-time personalized interactions

Data Aggregation 
CRM systems 

Marketing platforms 

Transactional databases

Customer support channels 

Website and mobile app 
interactions 

Benefits of Implementing
a Customer 360 View Strategy 

Operational
Efficiency

Improved
Decision-Making

Revenue Growth &
Business Expansion 

Personalized
Customer Experiences

Higher Customer
Satisfaction & Loyalty 

How to Get 
Started with Customer 360 View? 
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Assessing Current

Data Landscape

Defining Business
Objectives

Choosing the Right
Technology Stack

Continuously Monitoring 
& Optimizing 

Fostering Cross 
Team Collaboration 

Leveraging AI & 
Analytics for Insights

Implementing Data Integration
& Identity Resolution 

of customers expect businesses to understand 
their unique needs, yet many businesses fail to 
deliver due to data silos and poor insights. 73%

Customer 360 is a comprehensive, unified view of customer data across all 
touchpoints. It helps businesses understand customer behavior, preferences, and 

interactions by consolidating data from multiple sources.

Ready to Unlock the Full Potential of Customer 360? 
Transform your Customer Data into Actionable Insights and Drive 

Business Growth with Credencys 

Get Started with Customer 360 Today 

Everything You 
Need to Know

Customer
360 View: 

https://www.credencys.com/contact-us/?utm_source=resources&utm_medium=email&utm_campaign=infographic

